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INDIAN RAILWAY CATERING AND TOURISM CORPORATION LTD.
(A Govt. of lndia Enterprise-Mini Ratna)

"ClN-L74899DL1999GO1101707", E-mail : info@irctc,com, Website: www.irctc.com
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M/s Mahadcv Salcs Agcncics
26-5-19, Prasad ()ardcns,
Visakhapatnam, A.l')-s30001,
msavskD@gmail.com,
ram cshmaliT S@gmail. com
Contact No.9014143344

Sub: Award of temporary liccnse -cum- commcnccmcnt of On-board Catering Scrviccs
in train no. 12701-02, IIYB-CSMT.
l{cf: Limitcd E-Tcndcr no. 2024il11C'lC/TSV/06/MAltCH/12 opcncd on 15.03.2024.

Witlr rcfcrcncc to thc subject mcntioncd above, it has bccn dccidcd to award you the
tcmporary liccnse for provision of on-board catcring Scrvices in abovc mentioned train
without pantry car (through TSV) for a period of 03 months or or finalization &
colnm.cnccmcnt of long term tcnders whichcver is carlicr, purcly on adhoc basis subject to the
tcrms and conditions cnshrincd in thc tcndcr dooumonl, which shall form part of thc I-iccnsc.
'l'hc abovc award of tcmporary liccnsc is subjcct to thc lcrms and conditions of tendcr
documcnt and Government of India dircctive to conlain COVID.

A)In vicw of thc above you are rcquircd to submit thc Liccnse fce within five (05) working
days of issuc of LOA or 05 working days before date of corlmenccment of opcralion
whiohcvcr is latcr. I.cttcr of acccplancc is to bc submittcd within five (05) working days
of issuancc of LOA or as advised in LOA along with sccurity Dcposit to bc submitted in
corporale ofhcc as detailed below:-

Liccnse fec
GS'f@18%
Total
Security dcposit

: Rs. 4,8919991-
: Rs. 88,200/-
= Rs. 5,78,1991- (to bc paid at IRCTC/SCZ)
: Rs. 57,8201- (10 % of the Quoted LX' for

to bc submittcd within 05 working days as adviscd
by IRCTC(to bc depositcd in CO as per bank
dctails providcd hcrcin)

Spl. Sccurity doposit -= | IL
lll)S dcposit s. 11,56 /- (to bc aid at I CI'CISCZ)

Ilank aoc un1 dctails of II{C'I C/CO is s undcr:-
Account Name Indian Railway Catering & Tourism

Corporation Ltd.
Account Numbcr 00070s002 I 69
Account'l'ypc Culrcnt
llank Namo ICICI Bank
Ilranch Connaught Place Delhi

IIiSC Codo ICIC0000007
*+ Choquos will not bo aoocplcd

: 11qr ilFr. €qric rrss, fr-rla, qr{rErkrr qFf, T{ ftd-rrooor, q(*rFr : o,t1_21311263_64, : 0lqfiEd cE oi-rqite orqfaq: W.Trs

Regd. & Corp. Office: 11th Floor, Statesman House, B-148, Barakhamba Road, New Delhi - 110OOl, Tel.011-233,1,1
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Quotod LF plus applicablc GS'I' as per tcrms and condition of liccnsc to bc submitted
RC'I'C/ SCZ. Ilank account dctails of II{C'I'C/SCZ is as undcr:-

Account Name I,r4iol l{ailway Catcring & Tour:ism Corporauon Ltd.
Account Numbet 00210350000387
r\ccount'I'ypc Cur:r:cnt

Bank Name IIDFC Ilank
Ilranch Lakdikapul, I lyderabad
IFSC Code IIDIrC0000021

x*Cheques \X/r1l not be accepted

'l'hcrc is no provision for delaycd payment and failurc to pay as pcr schedule shall be trcated
as 'dcfault' and action shall be taken in accordance with tender conditions.

Invoicc will bc issucd aftcr reccipt of paymcnt along with GS I number and billing address
providcd for the same.

Ii) You arc rccluircd to start thc provision of catcring scrviccs as pcr advisc of IIICTC |SCZ.

C)Iirst day of start of catering serviccs in the train will bc treated as date of commencement

of Onboard Catcring Services.

D) You arc rcquircd to submit thc list of proposcd pickup locations for mcal (B/F, lunch &
dinncr) along with its addresscs for approval of II{CIC.'I'hc same should be submitted as

indioatcd in the encloscd format for acceptance letter.

E) If you fail to accept the olfcr of award of Liccnsc and fails to remit license fee, within the

slipulalcd timc as adviscd by IItC'tC, Action will bc takcn as per terms of clause no. 3.5 of
Gcncral Conditions of licensc- scction one.

l') Supply/Salc of Railneer is to be made in the train in terms of clause no. 2.1.4 (a), (b) & (c)

of Scopc of Work of the tendcr condition on MItp.

() Point of Sale machines as per clause 2.3.3 of tender document has to be ensured.

II) All PAD itcms of brands approved in Category A and A special by IRCTC are only to

bc sold in thc train.

D IItCl'C approvcd, Packed brandcd RTII itcms like poha, Upma, Veg meal, Combo meal

ctc. with FSSAI license and MRP, with bcst beforc datc has to be available in addition in

lrain in addition to cookcd food.

.D Sttict cornpliancc of guidclincs issucd by Govcrnmcnl of India, MIIA and this olficc lor
COVII)-19, in this rcgard, should bc followcd and any vllqtion thcrcof shall invokc

pcnahy whicl-r may oxtcnd upto tcrmination of contract.
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K) Award of liccnsc is subjcct to thc final outcomc of WPs filed in different lligh Court.

L) 'I'hc terms & Condition of tcnder documcnt is an intcgralpart of this lettcr of Award.

'l'his issucs with approval of Compctcnt Authority.

Kindly acknowledgc thc rcccipt of this lcttcr.

Flncl:-'l'cndcr Documcnt

Corry:-

- (;(]M/SCZ - to provide datc of commcnccmcnt as pcr prcsent train schedule.
- GGM/MCS - for kind infonnation and ncccssary action pleasc.
- AGM/MCS - for kind inlormation and ncccssary action plcase.
- AGM/tr'in - lor kind information and neccssary action please.
- ccntral control - for kind information and nccessary action please.
- AGM-IT - for kind information and uploading on IITCTC portal.

Managcr/Proc
For GGM/Proc.
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Format for acccptancc of award of temporary liccnsc
(To be given on company/firm's lcttcr head)

Group Gcneral Managcr I SCZ
IRCTC ISCZ

Sub: Award of tcmporary license -cum- commcnccmcnt of On-board Catering Scrvices
in train no.12701-02, HYB-CSMT.
Ilcft You r offi ce lcttcr no. 202 4 IIRCT C/T SV/06/LAR CHI 12 dt. 18.03.202 4

With rcference to above, I/we hereby convey mylour acceptance of the terms and conditions
of thc tcmporary license.

Sccurity deposit as per clause 2.8 of General conditions of license- section one TO BE PAID
AT CORPORATE OFFICE:-
'l'rain no. Sccurity

cloposit
Total Bank Dctails Dcmand draft/Ilankers

chcquc/RTcs/NIIF'[ No./Bank
Guarantcc

Liccnsc fcc as pcr clause no. 2.9 of Gencral conditions of liccnse- section
AT SCZ.

one'fO BE PAII)

liurthcr dctails of
undcr:-

mcals (l)/I, lunoh & dinncr), pick up locations for thc abovc trains arc as

'I'rain no. Scrvicc Dctails of mcal
supply unit along
with addrcss

Namc of
contact person
of the mcal
supplv unit

Phone no. of
contact
person

12701 l]/F
12702 Dinncr

iltcl'C or its authorizcd person or nominated agcncy is frcc to inspect the above premises as

and whcn rcquircd.

IlWc amlarc rcady to commcncc serviccs in thc abovc train as pcr advise of IltCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
I)atc
l'lacc

'l'rain

no.
Lioonsc lico GSl'

(d,1,8%

'l'otal Ilank
I)otails

I)cmand dral1/Ilankcrs
chcquo/It'l'GSA{l iF'l' No.

Scal of thc liccnscc
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